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10.0	� Delta Cable’S RIGHT TO ENTER PREMISES
10.1	�Delta Cable’s agents and employees may, at reasonable hours, enter premises 

on which service is or is to be provided to install, inspect, repair and remove 
its facilities and to inspect and perform necessary maintenance in cases of 
network-affecting disruptions involving Customer-provided facilities.

10.2	�Except in cases of emergency, or where entry is pursuant to a court order, 
Delta Cable will obtain permission from the applicant, Customer or other 
responsible person prior to entering the premises.

10.3	�All Delta Cable employees and authorized contractors carry an identification 
card bearing the Delta Cable name and the employee’s name and picture. 
Customers should refuse admittance to anyone claiming to be an employee 
of Delta Cable who does not have this card. Upon request, Delta Cable’s 
employee or contractor will show valid Delta Cable identification prior to 
entering the premises. Verification of scheduled work by an Delta Cable 
employee or contractor can be obtained by calling Delta Cable customer 
service at 604-946-7676.

11.0	 Delta Cable FACILITIES
11.1	�Delta Cable will bear the expense of maintenance and repairs required due 

to normal wear and tear to its facilities, except that Delta Cable may charge 
for the additional expense incurred when you require maintenance and repair 
work to be performed outside of regularly scheduled working hours or 
relating to facilities not owned by Delta Cable.

11.2	�A Customer who has deliberately, or by virtue of a lack of reasonable care, 
caused loss or damage to Delta Cable’s facilities, may be charged the cost 
of restoration or replacement. In all cases, Customers are liable for damage 
caused to Delta Cable’s facilities by Customer-provided facilities.

12.0	 DIRECTORY POLICY
12.1	�At our discretion and subject to availability, we will provide to you, 

without charge, up to one copy per telephone of the most recent 
telephone directory for your district, both white and yellow pages. 
Updated directories, as they are published, will also be provided at 
our discretion and subject to availability.

12.2	�The contents of directories released by Delta Cable may not be published or 
reproduced in any form without the directory publisher’s written consent.

12.3	�In the case of errors or omissions in directory listings (white and yellow 
pages), whether or not the error or omission is with regard to a name, 
address, telephone number, or listing mark, Delta Cable and the Directory 
Publisher’s liability is limited to refunding or canceling any charge 
associated with such listings for the period during which the error or 
omission occurred
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13.0	 PRIVACY MATTERS
13.1	�Privacy and Your Telephone Service 

Our Customers’ right to privacy is an important issue. Delta Cable not only 
supports a policy that protects Customer information, but also provides 
telephone services that help to balance the privacy interests of callers and 
the people they call.

	� Part 14.0 of these Terms provides a brief overview of Delta Cable’s policies 
and procedures with respect to the confidentiality of customers’ personal 
information. For more detailed information, please refer to Delta Cable’s 
web site or contact Delta Cable Customer Care.

	� Delta Cable will not sell or trade your personal information. 

	� If you would like to review the contents of your personal telephone service 
file, please contact Delta Cable Customer Care.

13.2	�Privacy and Call Management Features 
Call Management services such as Call Display, Call Return, Call Answer 
and Visual Call Waiting provide telephone number information to the called 
party. If you have concerns with these features or wish to deactivate them 
when placing calls, please contact our Customer Care Centre for information 
(service charges may apply).

	� Call Management features that are designed to help protect customers’ 
privacy, and are offered by Delta Cable, include:

	 • �delivery of the privacy indicator when invoked by an end customer;

	 • �provision of automated universal per-call blocking of calling line identification;

	 • �provision of per line call display blocking to qualified end customers;

	 • �disallowance of Call Return to a blocked number;

	 • �enforcement of the CRTC’s restriction on Automatic Dialing Announcing 
Devices, Automatic Dialing Devices and unsolicited facsimiles; and

	 • �provision of universal Call Trace.

13.3	�Disclosure of Subscriber Listing Information 
In accordance with CRTC requirements, Delta Cable makes Customers’ 
names, addresses and telephone numbers available to publishers of paper 
and electronic directories and to providers of operator services. Your name, 
address and telephone number can be omitted from these directories/services 
by requesting, and paying for, a non-published telephone number.

13.4	�Non-Published Numbers 
Non-published numbers do not appear in the telephone directory and are 
not available from directory assistance operators. Non-published numbers 
are included in provincial emergency 9-1-1 databases.
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13.5	�Monitoring of Customer Service Calls 
In order to provide exceptional customer service, we coach our customer 
service representatives on an ongoing basis. As such, if you have a telephone 
conversation with our representatives, we may monitor or record the call for 
coaching and quality control purposes.

14.0	 CONFIDENTIALITY OF Customer RECORDS
14.1	�Unless a Customer provides express consent, or disclosure is pursuant to 

a legal power, all information kept by Delta Cable regarding the Customer, 
other than the Customer’s name, address and listed telephone number, is 
confidential and may not be disclosed by Delta Cable to anyone other than:

	 a) �the Customer;

	 b) �a person who, in our reasonable judgment, is seeking the information as 
an agent of the Customer;

	 c) �another telephone company, provided the information is required for the 
efficient and cost effective provision of telephone service and disclosure  
is made on a confidential basis with the information to be used only for 
that purpose;

	 d) �a company involved in supplying the Customer with telephone or 
telephone directory related services, provided the information is required 
for that purpose and disclosure is made on a confidential basis with the 
information to be used only for that purpose;

	 e) �an agent we retain in the collection of the Customer’s account or to 
evaluate the customer’s creditworthiness, provided the information is 
required for, and is to be used only for, that purpose; or

	 f) �a public authority or agent of a public authority, if in the reasonable 
judgment of Delta Cable, it appears that there is imminent danger to 
life or property which could be avoided or minimized by disclosure of 
the information.

14.2	�Express consent may be taken to be given by a Customer where the 
Customer provides:

	 (i) �Written consent;

	 (ii) �Oral confirmation verified by an independent third party;

	 (iii) �Electronic confirmation through the use of a toll-free number;

	 (iv) �Electronic confirmation via the Internet;

	 (v) �Oral consent, where an audio recording of the consent is retained by the 
carrier; or

	 (vi) �Consent through other methods, as long as an objective documented 
record of customer consent is created by the customer or by an 
independent third party.
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14.3	�You may request, in writing, access to any personal information that Delta Cable 
holds with respect to you. We will provide the information requested if you have 
given the Company sufficient details of the information sought to allow us to 
comply with the request; and if you agree to reimburse the Company for costs 
if we would incur unusual expense to provide the information

15.0	E MERGENCY 9-1-1 SERVICE
15.1	�Delta Cable is directly connected to the E-9-1-1 system in those provinces 

where it provides telephone service. When you dial 9 1 1 your call is 
automatically routed directly to the Public Service Answering Point. 
A standard government service fee for this service appears on your 
telephone bill. 

16.0	S PECIAL NEEDS SERVICES
16.1	�TDD (Message Relay) Service 

Delta Cable provides Message Relay Service through a third party. This 
service is available for the hearing impaired and can be accessed by dialing 
7-1-1. TDD users complete calls in the same way as they always have. 
Service is available 24 hours a day. TDD long distance calls are subject to 
usual long distance charges. To talk to a TDD representative from 8:30 am 
– 5:00 pm AST Monday to Friday call 1 800 276 3105.

17.0	L IMITATION OF Delta Cable LIABILITY
17.1	�Delta Cable does not guarantee uninterrupted operation of the services or 

its equipment, facilities or network. DELTA CABLE’S LIABILITY FOR: (A) 
NEGLIGENCE, BREACH OF CONTRACT, TORT OR ANY OTHER CAUSE 
OF ACTION; (B) ANY LOSS, OMISSIONS, DELAYS, ERRORS, DEFECTS 
OR FAILURES IN DELTA CABLE’S SERVICES, EQUIPMENT, NETWORK OR 
FACILITIES; AND (C) ANY OTHER ACTION OR INACTION OF DELTA CABLE, 
IS LIMITED TO A REFUND, UPON REQUEST, OF CHARGES FOR THE 
AFFECTED SERVICES, PROPORTIONATE TO THE LENGTH OF TIME THE 
PROBLEM EXISTED, TO A MAXIMUM OF THREE (3) MONTHS’ SERVICE FEES.

17.2	�Notwithstanding the above section, Delta Cable is not liable for: 

	 a) �any disruption or unavailability of Delta Cable’s service, including, without 
limitation, any disruption or unavailability of emergency 9-1-1 service;

	 b) �any act or omission of any third party (including, without limitation, any 
other local telephone company, any connecting carrier or underlying carrier 
or other provider of connections, facilities, or service);

	 c) �the conduct, acts or omissions of Customers, or the operation or failure of 
Customers’ equipment or facilities;

	 d) �any event beyond the reasonable control of Delta Cable, including, but not 
limited to: (i) acts of God; (ii) inclement weather, including lightning; 
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(iii) labour disputes; (iv) riots or civil disputes; (v) war or armed conflict; 
or (vi) any law, governmental order, decision or regulation, or order of any 
court of competent jurisdiction;

	 e) �defamation or copyright infringement arising from material transmitted or 
received over Delta Cable’s network, equipment or facilities;

	 f) �infringement of patents arising from combining or using Customer-provided 
facilities with Delta Cable’s network, equipment or facilities;

	 g) �copyright or trademark infringement, passing off or acts of unfair 
competition arising from directory advertisements furnished by a Customer 
or a Customer’s directory listing, provided such advertisements or the 
information contained in such listings were received in good faith in the 
ordinary course of business;

	 h) �any defacement of, or damage to, your premises as a result of: (i) 
the attachment of any instruments, apparatus or associated wiring or 
equipment, furnished by Delta Cable, on your premises, or (ii) the removal 
thereof, when such defacement or damage is not wholly caused by Delta 
Cable’s negligence; or

	 i) �Delta Cable’s failure, for any reason, to activate any service on the 
activation date requested.

17.3	�UNDER NO CIRCUMSTANCES SHALL DELTA CABLE, ITS PARTNERS OR 
ASSOCIATES OR THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, 
SERVANTS OR AGENTS BE LIABLE TO YOU OR TO ANY THIRD PARTY 
FOR ANY DIRECT, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, 
INCLUDING LOSS OF PROFITS AND LOSS OF BUSINESS OPPORTUNITIES, 
THAT RESULT IN ANY WAY FROM THIS AGREEMENT, INCLUDING 
YOUR USE OF THE EQUIPMENT AND/OR SERVICE THEREOF, OR YOUR 
RELIANCE ON OR USE OF ANY INFORMATION, SERVICE, MERCHANDISE 
OR MATERIAL PROVIDED ON OR THROUGH USE OF THE SERVICES, OR 
THAT RESULT FROM FAILURE OF PERFORMANCE OF THE SERVICES. 

17.4	�There is no express or implied warranty or condition, whether of 
merchantability, fitness for a particular purpose, or otherwise, with 
respect to any services, product or equipment provided to you by Delta Cable
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18.0	 CUSTOMERS’ LIABILITY
18.1	�You agree to hold harmless and indemnify Delta Cable against all claims 

(including fees and expenses of counsel) resulting from: 

	 (a) �Your use (or the use by others) of your Delta Cable service and/or your 
codes, facilities or equipment, where such use causes damage or harm 
to another party or the property of another;

	 (b) �Any content or software displayed, distributed or otherwise disseminated 
by you using Delta Cable’s service, network and facilities; or

	 (c) �Violation, alleged violation or misappropriation of any intellectual property 
right, or non-proprietary right, of a third party.

18.2	�If Delta Cable’s equipment or facilities are presently located at, or to be 
installed on, property or premises that are occupied by a Customer, but not 
owned by the Customer, the Customer warrants that the Customer has the 
consent of the owner to place such facilities or equipment on the property or 
premises and agrees to save harmless and indemnify Delta Cable against all 
actions, causes of action, claims, or demands arising or resulting from any 
lack of such consent.

18.3	�Customers have absolutely no authority to use Delta Cable’s trademarks, 
trade name, logos or designs, nor to act on behalf of Delta Cable.

19.0	 CUSTOMER LIABILITY FOR CALLS
19.1	�The customer is liable to Delta Cable for charges for all calls originating 

at the customer’s telephone number, regardless of who may originate 
such calls, and for all calls received at the customer’s telephone number, 
the charges for which are accepted by any person receiving such calls, 
regardless of who may accept such charges.

19.2	�The customer is liable to Delta Cable for all collect calls accepted at the 
customer’s phone number. Charges for collect calls will appear on the local 
telephone section of your Delta Cable bill and the rates charged will be set 
by the phone company used by the person placing the call, and NOT by 
Delta Cable. Delta Cable simply passes through the charges billed by this 
phone company.

20.0	 DELTA CABLE-INITIATED CHANGES IN TELEPHONE NUMBERS
20.1	�Customers do not have any property rights in the telephone numbers 

assigned to them. Delta Cable may change a Customer’s telephone 
number whenever it has reasonable grounds for doing so and has 
given reasonable advance notice to the Customer, stating the reason, 
anticipated date of change and the new number.
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21.0	 CONTACTING DELTA CABLE
To reach us by: 
Web:	www.deltacable.com 
Tel: 	 604-946-7676

To write to us on billing or account issues: 
Delta Cable 
Attn: Customer Care 
P.O. Box 8660, Stn “A” 
Halifax, Nova Scotia, B3K 5M3

Our goal is to satisfy our Customers and we welcome opportunities to improve our 
service.

If you are not satisfied after having dealt with us, you may write to the Canadian 
Radio-television and Telecommunications Commission (CRTC), an independent 
agency of the Government of Canada responsible for the regulation of activities of 
telecommunications companies under federal jurisdiction.

Their address is: 
The Secretary General 
Canadian Radio-television and Telecommunications Commission 
Ottawa, Ontario, K1A ON2

Or the CRTC Atlantic Regional Office 
Metropolitan Place 
99 Wyse Road, Suite 1410 
Dartmouth, NS B3A 4S5 
Tel:	 902-426-7997 
Fax: 	902-426-2721 
TDD: 902-426-6997 

We would ask you to send a copy of your letter to us at the address above.



Notes
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